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Dear Jan,
s you now know J have just venewed my membership with Yellow Tem for the 34 time (24 with
youwself) and felt it appropriate to offer a testimonial te your sewvices.

Whilst there wene some minar concewns in the eanly stages, these were nesolved swiftly. Funtheumore,
since my commencement with Yellow Tom J have had no problems with its performance on the search
engines.

Yellow Tam is the only way I advertise my business so J do know where my vesults are coming from in
addition to. the nesults you demonstrate & the visual pesitiening on the seanch engines. (J also use the
Yellow Tom Ud & web-site as specific sales tools to assist the presentation of my business to people
inteested in my sewices ). J hawe previeusly paid in excess of £500 for a meagre sized entry to a
glossy broctune, (without nesult) se the value a Yellow Tom ad brings makes total sense.

Ulse, I particulandy Uike the e-mail a friend nefevial system, which is veny important in my business.

Regarnding your suppont, whenever J have nequested amendments & updates these have been caviied out
premptly with willingness & countesy. J was alse impressed with how Reen you are as an individual to
make my business work & te advise | assist on axeas of improvement.

TGhe coupeon bas been the only area of disappeintment to me as J though this weuld have generated more
intenest. J did not appreciate either that J could change this eften & free of charge. Your ideas for
areas of change in this negand have been most welcome. Let’s see how this aspect perfonms this year.

J will be happy to nefer & recommend you & Yellow Tom to friends & colleagues,

Fhanks again

Youns Sincerely.
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